
 

We would like to introduce 3 of the newest members of our team. Natasha  and 
Damian  are both joining our Orange branch, whilst Nick  has joined our newest office 
in Wollongong. Natasha  is joining us in the role of Recruitment Consultant from a job 
network provider in Orange. She is from the UK and has been living in Australia for 
the past 2 years. Damian  has been working locally in the accommodation industry, 

and has joined us to provide recruitment support. He will begin training with  
Complete to become a Recruitment Consultant. Nick  has started with us after 18 

months doing consulting and business development with Mission Australia. He also 
has experience in retails sales and IT. He will be looking after our new Wollongong 

office.   

This month CSS staff 
were involved in 2 

incidents of which 2 
became Workers 

comp claims.  
 

There was no lost 
time.  

 
The main causes of 
injury were falling 

objects and foreign 
bodies �
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YOU MUST REPORT ANY INCIDENTS OR ACCIDENTS! 
All staff of Complete Staff Solutions must report any near misses, incidents or accidents when they  
happen. Below is an outline of the incident reporting procedure. For the full procedure, please check your  

candidate guidelines. If you require a copy of the guidelines, please contact 
us on 1800 308 308. 
1. Notify your direct supervisor immediately  
2. Notify Complete Staff Solutions as soon as possible, but no longer than 
 48 hours after the incident  
3. Seek Treatment: first aid, hospital, doctor or dentist, as required 
4. To gain workers compensation, you must obtain  a workers compensation 
 certificate 
5. The RTW officer, Bev Parrott, will contact the injured worker to ensure 
 appropriate medical attention is received. She will offer guidance,  

 consultation and options to assist with a safe return to work .  
This procedure must be followed if you have an incident at work . If you have any questions at all in  
 regards to this procedure, please contact Bev Parrott, bparrott@complestaff.com.au.  

 
 
 
The Central Coast has recently provided staff to a really fun 
event at Glenworth Valley, the Warrior Dash!!  The Warrior 
dash is mud crawling, fire leaping, extreme run from hell.  This 
fierce running series is held on the most challenging and  
rugged terrain across the globe!  Warriors conquer extreme 
obstacles, push their limits and then celebrate with music, beer 
whilst wearing warrior helmets!    
Our wonderful temps actually built the course and constructed 
the obstacles for the event! Then another team of 25 CSS 
Temps came along on the day to hand out entry  
packages, provide water for the Warriors, clean up the course 
and whatever else was required.   This was a great Global 
event to have the opportunity to be involved with.  The  
organising company were very happy with our service and the work undertaken by our 
great staff.   Check out our website at www.completestaff.com.au or our facebook page 
for photos. Our wonderful Consultant, Sandra, and her daughter Rikki (pictured) also 
competed in the event and had a “mud splattering” time!   

Warrior Dash Staff   1 
 
 
New Members of the  
Complete Team 1 
 
 
Complete Safety 1 
 
 
Attitude is Everything 2 
 
 
Winning Streak 2 
 
 
Employees of the  
Month 2 
 
 
Important Reminders &  
Contact Numbers 2 

Penrith Grand  Opening  To be held in late April. Invites to be sent out soon!  
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Damian & Natasha in Orange 
Nick at  

Wollongong 



 
 

Noelene is just great.  We have been provided with 110%  
positive feedback and she is assisting with another department in 
addition to her current role. Trent is always reliable, versatile & 
willing to take on any assignment without fuss and quickly gain 
an understanding of what is required. We have also received 
great feedback from our clients for: James Brander, David Kenny, Peter 
McKenna, David Dormer, Bernadette Sturgess 
 
Orange: Congratulations to Elise Rowe. Elise is consistently reliable and a 
terrific worker.  
 
Grafton: Congratulations to Ben Logan. Ben is always enthusiastic and keen to 
work wherever we need him. He has had good reports from supervisors, is well 
liked by his fellow workers and is 100% reliable. Congratulations Ben! 
 
Taree: Congratulations to James Lovell and Ryan Flemming who work at JR 
Richards.  We would like to thank them for their work contribution to the host 
employer and adherence to OH&S.  Thank you, your efforts are much  
appreciated. 
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YOU CAN 
CONTACT  

US 
24/7 
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Taree branch staff member, Julie Godwin, has recently 
won a sweep of ribbons with her horse Bob,  
in the local area.   
Julie won Champion Ridden Galloway for the first time 
at the Camden Haven Ag show last weekend and last 
month won Champion Led Galloway at Wingham.    
In November last year at a similar show she won  
Reserve Champion Ridden Galloway bringing the  
ribbon tally to 18.   
We extend a massive congratulations to Julie! 
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Penrith: Congratulations to Scott Carpenter. Scott works for CSS Penrith on an 
on-call basis.  He always answers his mobile when required.  He is a delightful 
and friendly person and the Client has commented on his pleasant disposition. 
 
Parramatta: Congratulations to Darren Pritchard & Raymond Nair. They have 
both been called to jobs on short notice & have done great jobs. We would also 
like to mention Lorraine Stewart who won casual of the month at Pace Farms. 
Keep up the great work Lorraine! 
 
Newcastle: Congratulations to Wendy Dennis. Wendy has been a part of our 
temporary team for a long time. Over the time she has continued to shine.   
Recently she went above and beyond expectations.  She took on higher  
responsibilities and a greater workload and was enthusiastic and reliable whilst 
doing so.  Thank you Wendy for your ongoing efforts and dedication.  We are 
always very grateful to have you representing CSS. 
 
Central Coast: Congratulations to Nick Ross, Noelene Jorgenson & Trent 
Owen. Nick is a multi skilled superstar, who never says NO to a shift, anywhere 
at anytime.  


