
 
Those of you in the Orange region, may have recently seen an article in the Central 
West Daily, on local ‘celebrity’, Laurie O’Keefe, wife of our Orange Branch Manager, 

Paul O’Keefe. Laurie, originally from Canada, has lived in Australia for 4 years, and on 
Australia Day became a citizen. As mentioned in the newspaper, Laurie attended the 
ceremony with a bout of pneumonia, quite a remarkable feat! Paul and Laurie met in 

Canada through mutual friends, and after many months of expensive phone calls, Laurie made the move over to Australia, 
obtained a job as a nurse, and married Paul. We would like to extend our congratulations to Laurie and hope she enjoys all 

her future experiences as an Australian and Canadian citizen! 
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Candidate Guidelines—Do you have a copy?  
It is vital  that you have a copy of the Complete Staff Solutions Candi-
date Guidelines, and that you have read and understood their content if 
you work with Complete Staff Solutions. 
There are important procedural documents in the guidelines which 
outline procedures to be followed for return to work, manual handling, 
Complete Staff Solutions OH&S policies, and also important information 
regarding you and your work with us. 
In particular the Return to Work procedure  must be followed and ad-
hered too. If you need a copy of this procedure please contact Bev 
Parrott on (02) 4941 9800 or email her at bparrott@completestaff.com.au  
These documents ensure that you are aware of your responsibilities 

and commitments to safety and ours whilst undertaking work with us. If you have a copy please ensure 
you have read it, or now might be a good time for revision.  

According to recent research completed by Febfast, one in 
four employees feel more productive when they give up 
alcohol for a month. 
Recently, two Complete Staff Solutions staff members 
completed Sober October, raising money for charity, Life 
Education. Life Education educates children about the 
harmful effects of alcohol and drugs through community 
education projects, including Healthy Harold.   
CSS staff member, Bev Parrott, when asked about her 
productivity levels during ‘sober October’ stated that she 
definitely felt an increase. She also noted the health and life benefits from cutting 
down on her alcohol intake.  
The two staff members were able to raise $200 for Life Education. This month is 
Feb Fast, in which you can raise money for people with drug and alcohol problems. 
Have you thought of participating in a great cause, which can have a positive effect 
on your productivity? The next sober month is Dry July benefiting cancer patients. 
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Orange: Congratulations to Vernice Keen—Vernice is a very hard 
worker from the Central West region 
 
Grafton: Congratulations to Graeme Sisson— 
Graeme’s consistent hard work is appreciated and recgo-
nised by our client and office 
 
Coffs Harbour: Congratulations to Christine Roberts—Christine has 
received fantastic feedback and is a valued member of our team 
 
Central Coast: Congratulations to Les Osborne. He has been doing a 
great job at Sanitarium. Les does whatever is asked of him, in any de-
partment. Thanks Les. Steve Harvey has been working hard at Gosford 
City Council, keeping the grounds and facilities of a local shopping cen-
tre in great condition.  Congratulations.  
 
 

Penrith: Congratulations to Adriana Gunther— Adriana is con-
sistent, reliable and trustworthy. Nothing is ever a problem for 
her, and our clients speak very highly of her 
 
Parramatta: Congratulations to Walter Martin Pope—Walter consistently 
travels anywhere for assignments, is very flexible and has a great attitude. 
Reports from clients have always been great 
 
Newcastle: Congratulations to Kerry Bruce and Tia Johnston—Kerry has 
received outstanding feedback from her last assignments with CSS, and is 
an absolute please to work with; Tia has a positive attitude and willingness 
to help and please has been recognised by many.  
 
Taree: A big CONGRATULATIONS to the following temps who have been 
offered permanent roles with their host employer; Eddie Crees, Mark Cod-
dington, Shane Ambrosoli, Colin Broos, Trent Fahey, Brett Asquith, 
Kelvin Mellan, Darren Campbell, Stephen Cause, Jeremy Heaslip, Keith 
Holman. This is indicative of their continued work ethic and excellent work-
place skills.  Thank you for being great ambasadors for Complete Staff Solu-
tions and we wish you all the best. 
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The Penrith office has welcomed their newest staff mem-
ber, Shanna Kearns as a Receptionist and Administrator. 
We would also like to announce our ‘refer a friend’ promo-
tion. If you refer a friend to CSS who is placed in a job, 
you will receive a $50 gift voucher.  
Penrith is holding a grand opening in March, invites will 
be sent out soon.  
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Parramatta and Wollongong areas have started the New 
Year with a good level of staff orders with new and exist-
ing clients.  
A Bullying and Harassment talk given by the Western 
Sydney staff in Tamworth, was received very well. We 
are also very excited about the opening of the Wollon-
gong office.�
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The Central West Region has started off the new year with 
plenty of activity. The State Government work has picked 
up and hopefully after the next State Election we will see 
more opportunities. All of the BER School projects are due 
to be completed before the end of this financial year and 
we have seen a increase in demand for general labourers. 
Everything looks good for 2011! 
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HAPPY NEW YEAR to all temps and clients.  2011 is look-
ing to be another great year.  Taree is still steadily placing 
welders and boilermakers and on the lookout for further 
skilled people in this area.    
The hot weather is certainly taking its toll in our area so 
keep well hydrated. Don't forget to let us know if you need 
any time off from your assignment.    
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Happy New year to our valued temps and clients. This 
year we seemed to skip Summer with plenty of rain and 
flooding early in the new year. This meant an influx of 
positions needing to be filled with flood clean up. Our 
consultants here in Grafton are all fully qualified in OH&S 
Cert IV so please see us with any OH&S queries, com-
ments, or concerns. Remember, safety is everyone’s job. 
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2011 has seen several new clients come on board which is 
very exciting.  This means more opportunities for our fan-
tastic team of temps. 
If you have updated your skills or received any additional 
certificates or qualifications, please contact Jenna or 
Larissa and let them know. Additionally, if you have any 
safety or OH&S queries, please contact us.  �
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We have had a busy start to 2011 with many new clients 
on board.  Our diversity continues to increase to include 
the construction industry, manufacturing, state and local 
government, hospitality, childcare, administration and 
everything else!!   We celebrate Louise Trigg’s 4th anniver-
sary with CSS—we love having Louise on our team.  
Thanks Lou for all your commitment and dedication!   
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Happy New Year everyone! Things have been tracking 
very well in Coffs with a variety of temporary and full-
time positions being filled. We have new candidates 
registering with us constantly and it’s great to be part of 
this thriving town. We take safety very seriously and 
would love to chat with you about any OH&S queries, 
suggestions, or concerns.  

The Wollongong office  will 
open next month!! 

Email: 
ngeist@completestaff.com.au 

for more information.   
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YOU CAN 

CONTACT ANY 
OF OUR  
OFFICES  

24/7 


